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October 5, 2012

Bediord Waste Services Corp.
Stephen P. St Cyr & Associates
P, O. Box 2400

Biddeford, Me. 04005

Attention: Stephen St. Cyr
Re: Bedford Three Comers in Bediord, NH

Proposal:
We will provide the following septic services {or a period of two (2}

years starting in Getober 2012,

e We will provide pumping for 78, 1250 gzﬁ%{};}f; septic tanks, We will
pump out approximately 20 tanks every spring and fall at a cost of
39 cents per gallon, This will include exposing the septic covers and
restoring the dirt and grass when we are completed. Any covers more
than one (13 foot below grade will be billed out as an extra cost,

¢ We will provide “on call” septic service for those times that an
individual septic tank needs to be pump out al a cost of $225.00 per
tank, during normal business hours. After hours cost would add
S125.00 to the cost,

e We will also provide pumping for the pump chambers for the repairing
and/or replacing of a septic pump at the following cost
o Less than 2 hour on site - $198.08, for man, fruck plus 1558
er gallon, during normal business hours, Add $125.00 10 the
cost for after hours calls
o More than ¥ hour on site - §75.00 per hour {(from time of
dispatched), for man and truck, Plus 155 cents per eallon,
Add 8§37.38 per hour for after hour's calls,

% 1t is our opinion that vou have the pump chambers pump out at least every
4 vears, ¥FE

If you would like to schedule this work or if vou have any questions, please
feel free to call us at 1-888-TROMBLY (876-6259).

Continued on page 2. Customer initials:
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Payment to be made as fellows: Bediord Waste Services Corp. will pay the
full amount due within 30 days from invoice date. If payment is not received
as agreed, interest shall be charged at 2% per month on the unpaid balances.
Progress billings will be made cach month. This price is only valid if work is
completed within 2 years of contract signing. You are responsible for all costs
and fees required to collect in the event of non-payment, but not limited to, all
court costs and reasonable attorney's fees incurred by this company.

Please initial page one and sign page Z, then refurn one copy with deposit
for scheduling,

Al malerinl is guarantesd o be as 3§}$m§.i fled, Alb work to be o §?§x‘t«>§ nawor kmzmiéku FRRALT 300
standard prag . Any alteration or deviation from shove speeifics ug ext 7 xenutod only
g written orders, and will become an extrs umrg;* over and ahn‘
apon sirikes, secidenis or de 4 3
Gur workers are fufly covered b

Authorized Signoture: /7 o0 oy -
T William R, Trombly, Jr., Pres dent TEI

Mote: This proposal may be withdrawn by us if not acceptéd within 30 days,

i J A i A M
fiifsz@f)f{!%fé’ {%}E Ff‘{)g)é?é‘ffg === The shove prices, Specifications and conditions are
sutisfactory and we hereby seeepted. You wre muthorized (o do the wark as specified,
Payment will he made as outlined above,

Signature: Date of aeeeptane

Signature:
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.7 SEPTIC SERVICE, INC.

PO BOX 5181
MANCHESTER, NH ad1as
{H03) 6683402

October 23, 2012

Stephen St. Cyr & Associates
17 Sky Caks Drive

Biddeford Me 04005

RE: Bedford Waste Services Corp

Dear Steve:

Fam very pleased to receive your request for a bid in regards to you semiannual septic pump out. The
cost will be .13 cents per gallon for septic pumping. We will not charge a fee to access the tanks or a fuel
surcharge. The payment arrangement is acceptable as you have always been a reasonable company to

work with.

Haok forward to hearing from you.




October 2, 2012

Bediord Waste Services Corp.

P.O. Box 2400
uzddefordi ME 04005
ATTN: Stephen P. 81 Cyr
RE: Request {or Proposal
Dear Mr. 5L Cyr.

T?mnk you for giving us the opportunity to submit a bid to provide septic tank pump out services for the properties located at Bedford
Three Comers in Bedford, New Hampshire.

The cost to pump the approximate 20 tanks on site for the semi-annual service will be billed at 50,13 per gallon. There wit be no
harge for digging 1o access the cavers under one ( 1) foot below the surface. To access the covers that are over ong (1) foot below
the surface; the cost will be $20.00 per foot up fo three (3) feet for each cover. If we are called out to pump out an individual tank, the
cost will be $110.00 fo pump and $C.0B & galimz for disposal. The cost to pump out two or more {but not all of them and not during

ihe semi-annual service) will be $160.00 to pump and $0.08 a gallon for disposal for each tank.

Felix can also provide any repairs or maintenance required of your septic systems. Listed below are some of cur olher services ¢
can provide 1o you,

Hand Snake during pumping Call for pricing
Eleclric Snake Calt for pricing
Camera Lings Caill for pricing
Jelling Service Call for pricing
Calch Basin Cleaning Call for pricing
Seplic Inspection Call for pricing
Baifle instaliation Call for pricing
Risers instalfation Call for pricing
P n”g; station repairs Callfor pric*ag
ach field instailation Call for pricing

We also t*-"«ve an engineering staff lo design septic systems. Felix provides a 24/7 emergancy services for nighls, weekends and
holidays.  For emergency services during normal business hours from 8 to § Monday through Friday, there are no additional charges.
For emer 3 cy calls after hours, weekends and holidays lhere is an additional fee of $50.00.

W look forward to hearing from you and thank you for taking the time to consider Felix as your septic service provider,

Cordially,

Ryan Bedar
General Manager

2 Thibeault Drive ¢ Bow, New Hampshire 03304




October 5, 2012

Bedford Waste Services Corp.
Stephen P. St Cyr & Associates
P. O, Box 2400

Biddeford, Me. 04005

Attention: Stephen St Cyr
Re: Bedford Three Comers in Bedford, NH

Mr, 56 Cyr,

[ wanted to thank you for allowing us to put a bid in for septic services
at Bedford Three corners in Bedford, NH. Below is a brief history ol our
company.

Allied Septic is a division of Bill Trombly Plumbing Heating Cooling and
Electric and together we are a full service company providing the following
24 hour services.

Commercial and Residential service

Septic tank pumping.

Septic inspections.

Complete septic system installation

Sewer line cleaning and Unthawing

Eleetronic Tank locating

Portable toilet rentals

Leach field rejuvenations

Grease trap pumping

Video inspections of underground drainage piping
Residentinl pump station repair and/or replacement
Plumbing service and repair work.

Plumbing instailation for new homes and remodeling.
Well pump repair and replacement

Air Conditioning service and repair

Alr Conditioning instaliation for new homes and remodeling
Heating repairs for natural gas, LP gas and ofl systems
Foreed hot water heating repair and replacement
Forced hot air heating repair and replacement

Fuel oil delivery

Electrical service and repair work

“lectrical instaitation for new homes and remaodeling
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Bil Trombly Plumbing Heating Cooling and Electric has been in business
sense 1973 starting out with Bill Trombly Plumbing and Heating and
acquiring Community Energy Oil in 1978, then sequiring Allied Septic in
2002 and then starting Bill Trombly Electrie in 2011,

We hold numerous licenses and certification in the State of New Hampshire.
Some of the licenses we hold are:

NH Master Plumbing License #1 and # 14.
NH Pump installer License # 43

NH Septic Hauler Permit # 63 aud 61

NH Electrical License # 0305¢

If you have any other question or need more information please feel free o
give me a call. T hope we can provide you with our “Total Customer
Satisfaction” service for the next few years.

Thank.yqu,
J

- ST

e ® e . .
Bill Trombly, Jr.”
President

Bilf Trombly Plumbing - Heating ~ Cooling - Electric
Allied Septic Sarvics
Communily Energy Gil
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Bedford Waste Services
Monthly  Cumulative

Reluvenation of Commeon Leach B Expenditures Expanditures
2011
January $300.00 $300.00
February 20.60 320.00
March 40.00 38000
April 20.00 380.00
May £80.00 44000
June 5606.00 1,100.060
July (.00 1,100.00
August 980,00 2,080.00
September 3.600.00 5,680.00
October 280.00 5,840.00
Novermnber 580,00 8 820.00
December 240,00 6,860.00
2012
January 180.060 7.020.0¢
Febr imry 180.00 7,200.08
March 580.00 7.780.00
April 500.00 8,280.00
May 1,140.00 §.420.00
June 1,522.00 10,842.00
July 2118600 3210800
August 485.00  32,583.00
Purchase / Installation of Vents
2012
September 320.00 320.00
Cciohar 70.00 380.00
November §,340,00 8,730,060
December 20.00 8,750.00
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Bedlord Wasle Services
Rejuvenation of Common Leach E

St Cyr & Associates

20512011 January 300.00 300.00
31812011 February 20.60 320.00
4/8/20611  March 40,00 360.00
5372011 April 20.00 380.00
Bl472011  May 80.00 440.00
78201 Juns B8O.00  1,100.00
812001 July 0.00  1,100.00
§/212011  August §40.00 1,740.00
107772011 September 44000 2.180.00
114212011 October 260,00 244000

November 580.00 312000

December 24000 3,380.00
21412012 January ' 160.00  3,52000
3/19/2012 February 180.00  3,700.00
41712012 March 580.00 4,280.00
501172012 Aprll . 500.00 4,780.00
6212012 May 1,140.00  5,920.00
7132012 June 1,280.00  7,200.00
BI212012  July 72000 7,82000
8I712012  August 32000 824000
01372012 September 120.00 120.00
11/28/2012 October 70,00 180 00
12/972012 November 340.00 530.00
11272013 December 20.00 550 06
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Badford Waste Services
Rejuvenation of Common Leach £

H. L. Turner Group

Loach Fields Assessment

‘W 512011 Service rendared thry 8/26/11 340.00 340.00

$/30/2011 Service rendersd thru 9/30/11 3,180.00 3,500.00

Oversichi of Leach Field Rejuvenation

&) 29/7012 Service rendered thru 8/28/12 24200 3,742.00

7 27!4(}12 Services renderad thru 7/27/12 69300 443500
f31/2012 Services rendered thru 8/31/12 1685.00  4,800.00

Location of Leach Fields Venls

02812012 Services rendered thru 8/31/12 20000 4.800.00
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DW 12-346
BEDFORD WASTE SERVICES CORPORATION
PETITION FOR APPROVAL OF FINANCING AND REFINANCING
COMPANY RESPONSE TO STAFF DATA REQUESTS ~5ET 2
Data Request Received: J/09/13 Diate of Response: 4/16/13
Staff 2-8 Witness: Stephen P, St Cyvr

In some respeets the homeowners association, or even individual homeowners, seem more
attuned to system concerns and needs than the company (for example, hiring someone to inspect
the leach fields nearly a vear before the company did, or taking on partial mowing
responsibilitics over the leach fields). Has the possibility of a transfer of ownership to the
homeowners agsociation ever been contemplated or broached? Please explain.

Response: The Company strongly disagrees that “the homeowners association, or even
individual homeowners, seem more attuned to system and needs than the Company.” For time 1o
time. the possibility of a transfer of ownership to the homeowners association does come up. It
was briefly mentioned during the technical session [ollowing this prehearing conference in this

docket, It was also mentioned during the Company last rate case in 2005.





